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ANALYSIS OF THE INSTITUTIONAL
FOUNDATIONS OF STATE INTERVENTION
IN THE PRODUCT QUALITY MANAGEMENT
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Abstract: This article analyzes the institutional foundations of state intervention in product quality management practices
under the conditions of New Uzbekistan and examines their impact on economic efficiency. The study highlights the
relationship between product quality and competitiveness, mechanisms for improving quality control, and the importance
of modern quality management systems. Particular attention is given to state regulatory instruments, standardization,
and certification processes as important factors in national economic development. The findings demonstrate that
strengthening institutional approaches to product quality management contributes to higher production efficiency and
increased consumer confidence.

Key words: management, quality, product quality, quality management, quality control, quality management system,
standardization, certification, competitiveness, economic efficiency.

AHHOTauusA: BaaHHOW CTaTbe aHann3mpyTCA MHCTUTYLIMOHATbHbIE OCHOBbI FOCYAapCTBEHHOMO BMELLATENbLCTBA BMPAKTUKY
yrnpaBneHns Ka4ecTBOM NpoayKLmMn B ycrnoBusax HoBoro Y3bekuncraHa n nx BMsHNE Ha 3KOHOMMYECKYH0 3D EKTUBHOCTD.
B nccnepoBaHuny packpbiBalTCs B3aMMOCBSA3b MeXAy Ka4yeCTBOM NPOAYKLMN U KOHKYPEHTOCNOCOOHOCTBI0, MEXaHU3MbI
COBEPLUEHCTBOBAHUS KOHTPONS KayecTBa, a Takke 3Ha4yeHue COBPEMEHHbIX CUCTEM MeHemKMeHTa kadecTtBa. Ocoboe
BHMMaHWe yAeneHO MHCTPYMEHTaM roCcyAapCTBEHHOIO perynMpoBaHus, npoueccaM cTaHgapTusaumm n ceptudmkaumm
KaK BaXHbIM (hakTopam pas3BUTMS HaLMOHaNbHON 39KOHOMUWKW. Pe3dynbraThl CCNefoBaHWs MOKa3biBakoT, YTO yCUIEHVe
WHCTUTYLMOHAmMbHbIX MOAXOAO0B K YNPaBMEHW0 KayeCTBOM MPOAYKLUM CMNOCOOCTBYET MOBbILLEHUIO 3(PEKTUBHOCTU
NPOV3BOACTBA M YKPEMMEHUIO A0BEPUSI NOTPEOUTENEN.

KntoueBble cnoea: ynpasneHune, Ka4ecTBo, Ka4eCTBO NpoAyKunKn, ynpasrneHne Ka4eCTtBoM, KOHTPOIb Ka4yeCTBa, cuctema
MEHE)KMEHTa KadecTBa, CTaHAapTM3aLms, cepTudmnkaums, KOHKypeHTOCﬂOCO6HOCTb, 3KOHOMUYecKkasa ahPEKTUBHOCTb.

INTRODUCTION

Product quality is considered one of the key factors in ensuring the sustainable development of any
country’s economy. Improving the effectiveness of product quality management is essential for fully satisfying
consumer needs, ensuring market competitiveness, and increasing export potential.

Today, quality management is widely applied in various sectors of national economies across different
countries, including industry, services, agriculture, healthcare, education, and other fields. Numerous factors
influence product quality, and their scientifically grounded analysis plays a decisive role in the successful
implementation of quality management.

Under the conditions of New Uzbekistan, priority is being given to reforms aimed at integrating the quality
of domestically produced goods and services into international standards. Through this process, it is intended
to encourage local manufacturing entities to enter foreign markets, ensure a positive foreign trade balance,
and increase the efficiency of utilizing the export potential of various sectors. In particular, President Shavkat
Mirziyoyev emphasized that “the expected results in exporting products to European countries have not
been achieved,” which indicates the priority being placed on systemic reforms in this area. In this regard, it
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is necessary to improve the efficiency of utilizing local opportunities through research into the scientific and
theoretical foundations of product quality management

REVIEW OF LITERATURE ON THE SUBJECT

In the scientific research of foreign economists such as E.Q. Borazon, H.M. Liu, R.A. Saleh, and S. Sahoo,
the improvement of product quality management efficiency has been identified as an integral component of
corporate management strategies aimed at increasing competitiveness. Meanwhile, researchers such as D.
Kafetzopoulos and H.S. Al-Dhaafri have proven that the effectiveness of product quality management is closely
linked to the innovative activity of enterprises.

In general, increasing the opportunities for utilizing the export potential of the sectors of the national
economy today requires the formation of a quality management system integrated with globally recognized
standards such as “bio,” “organic,” and “eco” standards. This, in turn, creates the necessity for establishing
an effective product quality management system adapted to local conditions through a systematic analysis of
research conducted in economic science and the results achieved in the field of product quality management.

RESEARCH METHODOLOGY

During the research process, methods such as systematic analysis, historicity and logicality, induction and
deduction, analysis and synthesis, comparative and selective research, monographic analysis, and grouping
methods were applied.

ANALYSIS AND RESULTS

Within the framework of the sectors of the national economy, the system of standards established for
product and service quality management changes depending on the sector-specific characteristics of the goods
or services produced by enterprises, as well as on the requirements of general and specialized legislation. In
particular, a national standards system for determining product quality has been developed in the country, and
the functioning of this system is based on the following principles (Figure 1):

. Mutual agreement .
Legality — of stakeholders —> Objectivity
|
\
Solldarlty_and Protef:t|on of Openness and
cooperation brand interests transparency

Figure 1. Principles of the Functioning of the National Standards System for State Regulation of Product Quality
Management in Uzbekistan'

» Principle of legality — implies that the quality of products manufactured by an enterprise, including the
quality management system operating within the enterprise, must comply with the requirements established by
current legislation.

* Principle of mutual agreement among stakeholders — means that the national standards system
developed for a particular type of product should not contradict the interests of consumers, producers, or
participants in the product manufacturing and supply chain, and should ensure consistency and proportionality
among them. In other words, the standards developed for a product during the production process must
correspond to the quality standards established for its raw materials.

» Principle of objectivity — npeaycmatpuaet the application of an impartial approach in developing
national quality standards for any type of product and in monitoring the compliance of manufactured products
with established standard requirements.

1 Source: Author’s own elaboration.
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» Principle of solidarity and cooperation — refers to the establishment of cooperative relations among
responsible state authorities, manufacturing enterprises, and consumers in eliminating and preventing
duplication and possible contradictions within the national product quality standards system.

» Principle of brand protection — means preventing situations and relationships that may undermine or
damage the reputation of the product brand when developing the national standards system for determining
product quality, regardless of the type of product, manufacturing enterprise, industry, region, country, or form of
ownership of the producer.

« Principle of openness and transparency — implies ensuring transparency in the development of the
national standards system, the assessment of whether produced goods and services comply with established
standards, and the disclosure of information regarding the obtained results, as well as transparency in the
socio-economic relations arising within this process.

The institutional foundations of state regulation of product quality management practices in the country are
reflected in the activities of the Cabinet of Ministers of the Republic of Uzbekistan, the Uzbekistan Technical
Regulation Agency, authorized state administration bodies in the field of technical regulation, state and
economic management bodies engaged in technical regulation activities, the national standardization body, the
accreditation body, expert commissions in the field of technical regulation, conformity assessment bodies, and
testing laboratories (Figure 2).

s ~ s a e ~
Cabinet of Ministers Expert Commissions
of the Republic of Accreditation Body in the Field of
Uzbekistan Technical Regulation
\. J \ J \. J
s ~ s ) s ~
Uzbekistan Technical National Conformity
Regulation Agency Standardization Body Assessment Bodies
\. J \. J \. J
e “ e “ e “
Authorized State State and Economic
Administration Bodies CMaIllageglen‘[ABqdlles Testine Lab .
in the Field of Technical Carrying Out Activities esting Laboratories
Regulation in the Field of Technical
£ Regulation
\. J \. J \. J

Figure 2. Institutional Foundations of State Regulation of Product Quality Management Practices in Uzbekistan?

At the same time, specialized research institutes in the field of quality and standardization, including higher
educational institutions, business entities (associations established within production sectors such as the Food
Industry Association, the Light Industry and Textile Association, the Farmers’ Association, etc.), and consumer
associations also participate in the state regulation of product quality management practices in the country.
These institutions perform the following functions:

» Specialized research institutes in quality and standardization, including higher educational institutions —
develop scientifically grounded proposals and recommendations on product quality management, improvement
of the national product standards system, integration into international quality standards, enhancement of
methodological approaches to quality assessment, and other related areas.

» Business entities and consumer associations — operate as institutional forms of public oversight over
the quality of manufactured products.

In the state regulation of product quality management practices, government control is exercised through
the activities of the Ministries of Internal Affairs and Justice of the Republic of Uzbekistan, as well as the
Committees for Sanitary-Epidemiological Welfare and Public Health, Competition Development and Consumer
Rights Protection, Taxation, and Veterinary and Livestock Development in cases involving the production or
circulation of products that have not passed national quality certification, counterfeit goods, expired products, or
products unfit for consumption in local consumer markets. Each organization performs the relevant functional
duties presented in Table 1.

2 Source: Author’s own elaboration.
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Through these measures, it becomes possible to “ensure the protection of consumer rights, prevent the

production and circulation of uncertified, expired, counterfeit, and unfit consumer goods, and provide the
population with quality consumer products (Table 1).

Table 1. Institutional Foundations of State Control over Product Quality in Local Markets and Their Functions?

Ne Organization Control Functions of the Organizations
Ministry of Internal Sale of low-quality or counterfeit medicines and medical products
1 Affairs of the Republic of Sale of counterfeit, uncertified, and unregistered medicines and medical products
Uzbekistan Sale of prescription medicines and medical products without a prescription
Production or sale of products using the name or trademark of a manufacturer (or an
5 Ministry of Justice of the imitation thereof), or the indication of the place of origin of goods
Republic of Uzbekistan Violation of copyright and related rights
Violation of rights to an invention, utility model, and industrial design
. . Production or sale of products using the name or trademark of a manufacturer (or an
Committee for Sanitary- s o .
. ) : imitation thereof), or the indication of the place of origin of goods
3 Epidemiological Welfare o £ ) :
and Public Health Violation of copyright and related rights
Violation of rights to an invention, utility model, and industrial design
Sale of alcoholic beverages and tobacco products with counterfeit excise stamps or
without excise stamps
4 | Tax Committee S:(I’i;)f alcoholic beverages and tobacco products without mandatory digital labeling
Sale of alcoholic beverages and tobacco products without authorization
Sale of low-quality alcohol and alcoholic products
Failure of a retail outlet to display price tags on goods offered for sale
Difference between the displayed price of goods and the price indicated on the cash
Committee for Competition | receipt
5 Development and Sale of expired products
Consumer Rights Sale of medicines and medical products with markups exceeding the established
Protection price limits
Sale of goods that are required to indicate the production date and expiration date
without complying with such requirements
Production or sale of meat, meat products, milk, and dairy products unfit for
Committee for consumption
6 | Veterinary and Livestock Sale of meat, meat products, milk, and dairy products without veterinary inspection
Development Sale of meat, meat products, milk, and dairy products in unauthorized locations
Transportation of meat and meat products using unauthorized vehicles

Through the establishment of a state-controlled system for monitoring product quality in local markets,
achievements have been made in “ensuring the protection of consumer rights, strengthening public oversight
over the production and circulation of uncertified, expired, counterfeit, and unfit goods, and restricting such
practices.” At the same time, in recent years, priority has been given to large-scale reforms aimed at the
country’s accession to the World Trade Organization, which has increased the need to develop systematic
measures for integrating the national product quality standards system into global standards.

As a result, in accordance with global requirements for product quality, a “special certification and
mandatory state registration procedure for high-risk product groups” has been developed. This has contributed
to the effective organization of state regulation in the fields of standardization, certification, and metrology, the
introduction of digital technologies to make the system transparent, efficient, and corruption-free, as well as the
acceleration of harmonization processes with World Trade Organization standards.

Furthermore, starting from 2025, the country has introduced a unified voluntary environmental labeling
system for products and services called the “Yashil Belgi” (Green Label), in accordance with the ISO 14024
international standard for Type | life-cycle-based ecolabeling. Within this framework, the Ministry of Ecology
of the Republic of Uzbekistan has been assigned responsibilities to develop and continuously improve
environmental standards for different types of products and services, as well as to participate in the product
eco-labeling process.

3 Annex 2 to the Resolution of the President of the Republic of Uzbekistan No. PP-110 “On Additional Measures Aimed at Ensuring the
Population with High-Quality Consumer Goods”, dated 04.04.2023.
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CONCLUSIONS AND SUGGESTIONS

Based on the conducted analysis, it has been identified that the state regulation of product quality
management in the country is consistently developing through regulatory-legal, institutional, quality promotion
culture, and practical implementation dimensions. In our view, taking into account the ongoing reforms and
positive developments in state regulation of product quality management practices, it is appropriate to further
strengthen the implementation of the following measures in the coming years:

Deepening institutional reforms — establishing coordination councils among authorized bodies involved in
the state regulation of product quality management practices, as well as expanding the organization of quality
control laboratories and centers at the regional level.

Improving human resource provision — developing educational programs in higher education institutions
aimed at training specialists in quality management and further enhancing their professional qualifications.

Technical and financial support — creating a system of subsidies and grants for manufacturing enterprises
that have implemented or are in the process of implementing global quality standards, including the wider
introduction of digitalized systems for product quality control in local markets.

Formation of a quality culture among the population and business entities — this includes increasing public
awareness on consumer rights, as well as strengthening a unified and consistent understanding of product
quality between consumers and producers through effective information dissemination mechanisms.
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